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LONDON COUNCIL FOR ADULT EDUCATION

Galleria Postal Outlet • P.O. Box 23174, 355 Wellington St. • London, ON • N6A 5N9 
Serving Adult Learners since 1945
General Meeting: March 19, 2013

Location: Goodwill Industries, 255 Horton St. 

The topic for this meeting was skills training. We featured a panel of representatives from local agencies who provide skills training in their establishments. 

Goodwill Industries – Bev Kobe

Expert Service Training Program

· Simulated retail environment

· Includes cash register training, which can be taken as standalone training

· 6 week placement at goodwill store

· There is a final exam, and a graduation ceremony

New Programs:

Environmental Services Worker

· 8 week program, 7 weeks in class and 1 week coop

· Launching May/June

Hands On Hospitality

· Goodwill’s café should be opening at the beginning of May

· Both front of house and back of house training

· 5 week in class, 2 week coop

*programs are geared to all abilities. Average benchmark around 7. There are fees but they can be subsidized.

ATN – Vito Mendoca

*ATN works with clients with barriers to employments (which can include lack of experience or education)

Youth Employment Strategy Program

· 5 weeks in class and 10 weeks placement (both paid)

Skills for Employment

· 7 weeks in class, 10 week placement

Intro to Computers

· 4 weeks

· $25 fee, evaluated on case-by-case basis

ATN also offers the Delta pre-screen for learning disabilities. Also training with assistive technology

Wheable – Terry Allen

Ontario Youth Apprenticeship Program

· Specialized training for auto service, general carpentry, hairstylist and cook/assistant cook

· 14 weeks in class, 21 week placement.

· No age limits

· Students can take courses standalone or as part of OSSD. 

ESL Programs – Specialized Language Training


Clothing Works – Gwenne Hudson

*free interview attire

Customer Service Training for Newcomers

· ½ day course

· Three components:

· Volunteering: How to Get Started (with Pillar)

· Building Customer Service Skills (with Kingsmills)

· Presenting Yourself in a Professional Manner 

· 40 hours volunteering at Clothing Works 

· Optional placement

· Requires a Canadian language benchmark of 6

· No fee. 

Hutton House – Shakil Poptiya

*clientele – anyone with disabilities

Youth En Route

· Ages 15-30

· Partnership with Thames Valley District School Board

· Clients work with an occupational therapist on career exploration

· They then work with an employment specialist

Employment Support Program

· Similar to Youth En Route but for ages 18+

GPS program (Goals, Preparation, Skills)

· Job seekers with little to no work experience

· 3 weeks in class, 12 week placement (paid)

· Upon completion clients receive a $500 bonus

YOU – Carly Beneteau

Training for Employment Success (TES)

· 2 weeks of employment readiness training, 1 week simulation training

ISC (Individual)

· Ages 15-30

· 12 week program

· Fills specific, identified gaps

Enterprise Programs

· Ages 15-30

· Four areas: Kiosk, kitchen café, recycling

· Ontario Works stream is 16 works, non-OW stream is 14 weeks

GED

· Age 18, out of school for one year

· May be cost associated. 

LEADS – Janet Neeb

Skills that Work

· Any age 15+

· Across SW Ontario

· Personalized program  for individual goals

· Grew out of clients having lack of success with other programs. 

· Popular topics: communication, conflict  & anger management, motivation, computers, WHMIS, workplace safety, budgeting and money, transit training, time mgmt and many others!

· The goal is to move people along in the employment continuum. 

· No fees. 
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