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Prejudice

A state of mind; a set of attitudes held, consciously or unconsciously, 
often in the absence of legitimate or sufficient evidence; means 
literally to “pre-judge”; considered irrational and very resistant to 
change, because concrete evidence that contradicts the prejudice is 
usually dismissed as exceptional. Frequently prejudices are not 
recognized as false or unsound assumptions or stereotypes, and, 
through repetition, become accepted as common-sense notions.



Privilege

The experience of freedoms, rights, benefits, advantages, access 
and/or opportunities afforded some people because of their group 
membership or social context.



Discrimination

The denial of equal treatment and opportunity to individuals or 
groups because of personal characteristics and membership in 
specific groups, with respect to education, accommodation, health 
care, employment and access to services, goods and facilities. 
Behaviour that results from distinguishing people on that basis 
without regard to individual merit, resulting in unequal outcomes for 
persons who are perceived as different. Differential treatment that 
may occur on the basis of race, nationality, religion, ethnic affiliation.



Intercultural Competency 

Intercultural competency is a set of knowledge, feelings, and skills that 
enable a person to communicate, work and function effectively in 
pluralistic contexts. 

It involves increasing one’s own sensitivity about differences in values, 
beliefs and behaviours, and developing skills to determine the most 
appropriate practices and behaviour to communicate and work 
effectively and respectfully across cultures. 
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Thank you!
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