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MINUTES OF LCAE MEETING – OCTOBER 19,2010

ATTENDEES:  Nancy McQuillan (LEHC), Donna Moore (UWO), Norman Handrigan (NKK), Gloria Pickering (Goodwill), Carolyn Young (UWO), Jenny Dagan (Fanshawe), Candace Miller (Fanshawe), Heather Jeffrey (Hutton House), Kelly Tomlinson (Hutton House), Avril Linn (ATN), Kathy Dryden (London Training Centre), Chris Kulbaba (LEHC), Joel Barber (WIL), Tom Crouch (LEHC), Alice Brona (LCW), Renny Thompson (Can. Fed. of University Women),  Beverley Payne (TVDSB), Karen Dutton (TVDSB), Dianne Rumney (TVDSB)

FOCUS:  Computer Instruction for Job Seekers

AGENCY:  ATN – Skill Centre, 141 Dundas St.

· self-referrals or referrals from any agency; basic computers for low literacy, disabled

· start first Monday of every month, $25 but no one refused; Mon- Fri 9-11:30

· self-paced, good for people who are very nervous, maybe not successful elsewhere

· computer can read notes, instructions

· adaptive hardware and software available; ergonomic assessments, learning disability assessments

· ETAC job search assistance available

· 25 week full-time program including placement also available free to those on ODSP or other income supports

· individual software training for a fee – usually insurance or WSIB

· also, “quality of life” computer instruction for seniors at the Tanys Quesnel Living Learning Centre at Cherryhill Mall 

· brochures distributed

AGENCY:  LONDON TRAINING CENTRE – near Western Fair, soon moving to Adelaide & Commissioners area

· can self-refer or be referred by agency; intake interview about 1 hour

· eligibility – active job seeker; can be employed but not more than 25 hours/week; eligible to work in Canada; if ESL, must be at least Canadian Benchmark Level 7

· various computer applications taught in groups; costs vary by the number of hours and by program

· companies can arrange to have a group training

· one-to-one training avail.  $40/hour

· 3-4 week computer-focused employment assistance includes MSWord, Excel, Internet, e-mail and job-search

· brochures distributed

AGENCY:LONDON EMPLOYMENT HELP CENTRE, 114 Dundas St.and Northland Mall

· many one-day workshops available; open registration; no criteria; free

· Intro to MSWord (2007, XP, backsave to 2003); Intro to Navigation; very experiential, not prescriptive 

· New – Social Media Workshop (Facebook, Linkedin, Twitter, Dashboard) – participants must be computer literate and internet capable; maximum of 8 people per session; Wednesdays 9:30 to 3:00; lots of networking within the group

AGENCY:  WIL EMPLOYMENT CONNECTIONS, Skill Centre, 141 Dundas St.

· primarily focused on working with newcomers to Canada; teaching business culture for those looking for employment 

· host of Skills International – website (now Canada-wide) for building on-line portfolio and provide links to employers

· Employment Support workers may assist with computer use for job search

· also responsible for managements and maintenance of several CAP (Community Access Point) labs; look under londonurbancap.org for locations 

· traveling facilitators can offer training on computer use to anyone on request; at Springbank CAP every week; other one-on-one assistance on an on-call basis

· computerized instructional program (PLATO) used in GED preparation program; instructor assists with computer use if necessary

AGENCY – G. A. WHEABLE CENTRE, 70 Jacqueline St.

· day school computer courses offered for high school credit; 100 hours of instruction

· see attached for details on each course offered; introductory courses include MS Word, Excel, Powerpoint; basic keyboarding skills required

· most are available for registration every term (September, November, January, March, May); see website www.tvdsb.ca/AAEducation.cfm and choose Adult & Continuing Education, London for registration information

· instruction on basic computer use (eg. keyboarding, wordprocessing, Internet search, PLATO) is also integrated into Gateway to Learning and ESL classes

AGENCY – FANSHAWE COLLEGE, City Plaza

· MS Office 2007 instruction offered through ACE Academic Upgrading linked to the ACE English curriculum

· Can be used as an elective toward the ACE certificate

MEMBER DONATION REMINDER:  Thanks to LEHC, LEDC, Literacy Link SC, City of London and UWO who have submitted this year’s membership donation.  Others are reminded that this donation supports the annual Adult Learner Awards.  Donation sheets circulated.

MEMBER ANNOUNCEMENTS:

· OACDP (Career Development Professionals) is hosting a panel discussion on Literacy: The Hidden Barrier to Employment, October 27th, 5:00-7:00 pm, at Fanshawe College

· LAWC – everyone is encouraged to wear purple during the month of November, especially on November 15 to support the campaign to end violence against women

· NokeeKwe – Career Directions has new group intakes in November and December.  Information sessions are held Wednesdays at 9:30

· Term 2 will start at Wheable on October 29th.  Last registration Oct. 27th
· New LEHC brochures are now available.  New location at Northland Mall will significantly reduce wait times for service. Official opening in December.

NEXT MEETING:  
November 16 at London Public Library.  
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