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MINUTES – NOVEMBER 21, 2006 MEETING

12:00-1:30 pm, Thames Valley District School Board Office

Present: Dianne Rumney (TVDSB), Sheila Carson (TVDSB), Sheila Lupson (LMFRC), Kim Wolfe (LMFRC), Patrick Smith (LDCSB), Mary Lee Felder (LDCSB), Paul Harding, (SLR), Ron Hansen (UWO), Donna Moore (UWO, Toastmasters), Lindsay Corless (UWO Con. Studies),  Linda Davies (LCRC), Whitney Hoth (Fanshawe), Kim Cechetto (Fanshawe), Colleen Pickering (Fanshawe), Jennifer  Baarda (Pathways), Gloria Pickering (Goodwill), Donna Smith (LMLN), Dr. Mac Hey, Carmen Sprovieri, Belinda Gorman, Marja Tensen (CFUW), Amy Thomson (LUHC), Alice Brona (LACW), Heather Jeffrey (Hutton House), Anne Marie Curtin (LLSC), Lauren Martin, Frank Stilson (Nokeekwe), Jennifer Stapleton (LTC), Jeny Wallace (LEDC), Margaret Maciejewski (LPL), Sheila Linseman (WIL)
REGRETS: Frances Shamley

1. Welcome and call to order: 12:20 P.M. Dianne welcomed everyone and invited attendees to introduce themselves and where they were from. Due to a jam-packed agenda the “Minute Promotions” was omitted. She thanked the TVDSB for providing a delicious lunch.

2. Program: Dianne introduced our speakers who gave separate presentations on the theme of current development in delivery of English as a Second Language programs.  The speakers were: 

· Sheila Carson, Coordinator of Adult ESL, Thames Valley District School Board (TVDSB) on the transition of Second Language program funding to MCI; 

· Amy Thompson, LUHC on Intensive English Pronunciation and Occupation Specific Language; and 

· Lindsay Corless, UWO

· Kim Cechetto, Fanshawe College 
· Mary Lee Felder, London District Catholic School Board
a) Notes from Sheila Carson’s presentations: 

 SEQ CHAPTER \h \r 1What is ESL?
Language training programs provide 

· language instruction, 

· orientation to the community and available services, 

· academic preparation for further education. 

· language preparation for the workplace 

· language related to professions for internationally trained immigrants

· language in the workplace

LINC is funded by the Federal government, Citizenship & Immigration Canada, and is restricted to permanent residents - not visitors, refugee claimants or citizens. People interested in attending LINC classes need to contact the LINC Assessment Centre for a language assessment (432-1133). Transportation and childcare assistance is available in some cases. Organizations receiving this funding in London: Chinese Canadian National Council, London Y, TVDSB and a Private provider - The Richmond St Language Centre.

ESL is funded by the provincial government, Ontario Ministry of Citizenship & Immigration (formerly funded through Ministry of Education) and can accept all people (refugee claimants, visitors, permanent residents, citizens) whose native language is neither French or English. There is no childcare assistance but childcare may be available for a fee in some ESL locations. Only school boards receive this funding. 

Where we are?
With the signing of the Canada-Ontario Immigration Agreement, Canada & Ontario have agreed to jointly develop and implement a 4-year strategy for settlement service delivery and language training services. With my focus being language training, this strategy will include:

- English & French language training from basic to occupation specific


- integrated assessment & referral capacity

- standards including performance measures, curriculum and reporting requirements, instructors’ qualifications

Sounds familiar for those offering LBS program and other government funded programs?

Not so in ESL up to this point.

1.
Responsibility for Adult non-credit ESL/FSL was transferred from Min. of Ed. (EDU) to Min of Citizenship and Immigration (MCI). Continue to work closely with the Adult Unit of EDU - responsible for credit adult education. (Kathleen Wynne)

2.
Transfer of Access to Professions and Trades from MTCU to MCI (Bridging Programs), focus on Internationally Trained professionals.

3.
Joint funding of ELT initiatives to support labour market language training

As a result of the expanded mandate, MCI has increased in size and language training has a much larger presence. With that increased importance, comes the need to be responsible, transparent, efficient etc... Certainly good practices and procedures were in place when we were under EDU, but because we were a very small fish in the big education pond............ 

Consultations have taken place and an advisory group has been created consisting of various stakeholders (school board reps, TESL Ontario, CESBA, CUPE, learner). MCI contracted with CESBA (Continuing Education School Board Administrators) to conduct a survey of the school boards about the current ESL/FSL and citizenship/language programs. The results served as a baseline of current program information. A learner satisfaction survey is in the development stage, which will be rolled out later this year. MCI has supported 2 in-service days for administrators. Future funding for Instructor PD - attending the TESL Ontario Conference - is a possibility. Draft performance measures will be piloted. A Citizenship Resource document has been developed.

So lots of time, effort and money has gone into supporting provincial ESL delivery and towards developing a strategy for language training in Ontario. And then there is the federal perspective on language training - the LINC programming. CIC will continue to administer this parallel service, but with increased funding support. 

Recently, programs in the London area have received additional funding to refurbish their computer labs, expand program sites and classes, and improve wrap-around services (transportation & childminding). 

Where we are going?
· Continue to offer a range of ESL/LINC classes to newcomers to upgrade general language competency

· Offer citizenship preparation classes for those wishing to obtain Canadian citizenship

· Increased focus on language preparation for the workplace, occupation-specific language training, language in the workplace.

Any new program initiatives will need to be referenced to the Canadian Language Benchmarks. 

HANDOUT
The G.A. Wheable Centre runs a CLB Assessment Centre to determine initial CLBs. The LINC Assessment Centre at the CCLC also conducts CLB assessments to determine eligibility for LINC programming. The Centre for Life Long Learning is in the process of becoming certified to conduct CLB assessments.
New - WLA Workplace Language Pre-screening Tool

Last spring, MCI funded CCLB to train three Job Connect agencies, ACCESS, MicroSkills, and COSTI on how to use the WLA pre-screening tool. Job Connect counsellors from the pilot tests found the WLA pre-screening tool helpful in referring newcomers to next steps in language or skills training, or employment.

If this initiative is adopted provincially, it would seem logical for school boards to connect with local Job Connect agencies to share information, build partnerships and pathways for learners.
Increased focus on Employment - sound familar?

Bridging Projects and ELT projects - open to other providers - partner?

· similar goals - pathways to employment

· for internationally trained professionals and trades persons

· language training that is occupation specific

· exposure to the culture/environment of the work place  

· job placement / shadowing/ mentoring/ work experience  paid or  unpaid

· prepare for licensing, exams, certificate qualifying tests......

What about English Second Language speakers now in the workforce?

· ESL in the workplace (Diamond, Keiper)
· challenges
MCI Immigration and Settlement Initiatives        
· The Fair Access to Regulated Professions, 2006, Bill 124 was tabled on June 8, 2006.  This Bill is expected to receive Second Reading in October 2006.  This proposed legislation includes a Fair Registration Practices Commissioner who will assess the registration practices of regulated professions and monitor the regulatory bodies’ compliance with the legislation.  The legislation also includes the establishment of a new Access Centre for Internationally Trained Individuals to get the information and referrals they need to work in their profession.  It will be the first office of its kind in Ontario.
· Ontario is the first province in Canada to provide six-month internships for internationally trained professionals.  Ministries and crown corporations across the Ontario public service will participate.  

· The Immigrant Employment Loan program provides access to credit for newcomers to pay for short term training (1 year) in order to find employment in their field.  The maximum loan is $5,000 and funds can also cover the costs of an assessment of credentials, examination and professional association fee. The Maytree Foundation is operating this program.

Provided a brief ESL primer that the program is a cultural introduction as well as language instruction; and provides support as to how language is used. It was primarily funded by the Ministry of Education until April 2006, with some LINC (Language Instruction for Newcomers to Canada) funding also coming from the federal government.  Now, ESL will be funded by the Ministry of Citizenship and Immigration. Sheila is a member of the Provincial Advisory Committee assisting in the transition. 

Program Goal: develop and strategy for language training that will enable people to be employed.

The funding and evaluation of programs may be modeled after the Literacy Basic Skills. Revenues now support TVDSB & Catholic School Board. Future funding may be the same as the LBS format (ie. a number of community agencies may also be funded). The good news is that a lot of revenues are being directed to SW Ontario. ESL growing as a result, including, for example the Village Green Church.

The Ministry of Citizenship and Immigration Canada funds the LINC program with a holistic approach that includes consideration of transportation and child care.  Bridging program revenues are going to the MOCI and they are exploring job-site language training.

ALL funding is to be geared around Canadian Language benchmarks see http://www.language.ca/. Also, how much language is needed for specific jobs (see itsessential.ca).

Other types of specialty ESL offered by TVDSB:

Seniors Specific – Cherryhill Mall where eligibility is wide – free mostly;

LINC: TVDSB; Y; Chinese Centre; CCLC (federal programs)

Special ESL: language for the Health Professional

                  : language for the Retail Industry (the Bay)

Revenues
STICK = Resources for Health; Engineering and Accounting

Revenues
Federal money for Enhanced Language

Also, see ontarioimmigration.ca
(Richmond Street Language Centre, is an independent not-for-profit LINC-funded provider that specializes in teaching literacy to those who are not literate in their first language.)

b) 
Amy Thomson, London Unemployed Help Centre

Three years ago LUHC noticed their client base of new Canadians took significantly longer to place than others.  English was the biggest barrier. As a result, MTCU funded a pilot at LUHC.  Two very successful programs are being offered:

1. Intensive English Pronunciation: focused on intonation and syllabus, it is offered 3 times/year with 10 sessions.

2. Occupation Specific: focused on Health, English and Accounting jobs, it is  word specific and teaches protocols; inter-office communication; interviewing skills and colloqualisms.

c)  Kim Cechetto, Fanshawe College

The College got out of LINC 5 years ago as it was a mismatch for the rules (they used to do 40+ classes).  They started to focus on international students to prepare students for more study. Now they incorporate ESL into General and Sciences Arts Program, 

GAP5 Program is an English language study stream that is academically based for post secondary school admission. It costs $1300 for 16 weeks of study, but there are bursaries available

CIITE Project: College Integrating Immigrants to Employment is an innovative study underway.

With so many changes underway simultaneously, the chances for a more coordinated approach is getting closer.

d) Lindsay Corless: UWO 

Program is not funded by government or UWO.  Supported by student fees.

They offer 2 non-credit courses:

1. Everyday English – 10 weeks 2 hours/day

2. Written Communication with a business focus.

Also available-- Academic English Program – brings pre-admitted students in. Student fee is $4500/course.

e)
Marylee Felder: Centre For Lifelong Learning – Catholic School Board

$50 fee provides an Education Action Plan for OW recipients with the fee paid by OW. Jill Slemon who is a PhD in assessment is translating Essential Skills into a “where people live” format.

Dianne thanked the speakers for the useful information provided. Meeting adjourned at 1:30 pm.

Next meeting:  January 23, 2007 at WIL Employment Connections focusing on WIL services and continuing the discussion on service to new Canadians.
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